QUEST UPDATE!
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Dear Parent,

This week your child has been working hard in QUEST to master the skill of 

Using the Telephone

Together we have learned:
· Why the telephone is important when making plans with friends.

· Telephone etiquette: when to call, how long to speak to friends.

· How to share information with friends on the telephone.

You can help your child practice at home by:
· Helping your child decide who they can call on the telephone and what information they will share.
· Suggesting your child use the telephone to gain information.
e.g., “Why don’t you give Katie a call to make sure she is coming with us to the mall tomorrow?”  “It is probably a good idea for you to call Billy to confirm your plans for the movies.”

· Using the attached telephone scripts to help your child rehearse telephone conversations before and during calls.   You can print the scripts on colorful paper, cut them out and put them on a bulletin board near the phone.  Practice using these with your child.
Thanks for your help!  
Dial your number and wait for the person on the other end to answer. 
 

If you get another person:

You:

Hello, this is _______.  May I please speak with ______.

Person:  
Yes.  One moment.

You:

Thank you.

Friend:  
Hi!

You:

How are you?

Friend:  
Great.

You:

The reason I called is _________________________.


Dial your number and wait for the person on the other end to answer.  

If your friend is not home:

You:

Hello, this is _______.  May I please speak with ______.

Person:
I’m sorry, _________ is not home right now.

You:

Could you ask __________ to call me when he/she gets

 home?

Person:
Sure.

You:

My number is _____________.  Thank you.


Dial your number and wait for the person on the other end to answer.  

If you get an answering machine:

Machine:
…leave your name and number after the beep.  “BEEP”


You:

Hello, this is ____________.  I was calling to speak with

 ______.  Please call me back at _________.  Thank you.

