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The iTALC Management Console

The iTALC management console will open by default to the Overview work area. The Overview work
area provides some brief tips about the Left or also called the Working Bar and iTALC information.
Notice there are four major areas to work in iTALC. The Upper Menu, Upper Menu Work Area, Left
menu, and the Left Menu Work Area as shown below.
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Open your Classroom.

1. Click the Classroom button in the top left corner of the screen and then choose your computer lab
from the drop down list.
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W
Hide teacher computers

2. On the left menu bar choose Classroom Manger to see classroom options.
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Expand the classroom list if needed by clicking the plus to the left of the lab name.
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Most computer monitors can’t display all of the buttons that are turned on my default. So, before we
can continue, we need to eliminate one button so the rest can be visible.

3a. You will need to right click the top right corner of the program where a red X is drawn in the below
picture.
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Logon

Direct support

IF wou need to support someone-at a cerkain

computer you can click this button and enter the
accnrding_hust_riame ar IP afterwards,

3b. We now need to click Direct support to turn that button off.
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3c. Your toolbar will now look like this.
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Find the Auto view button in the upper menu bar to auto arrange all student computer displays in
alphabetical order as shown below.
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The teacher may choose to view the assigned names such as in the example image Student xx, or may
choose to view the actual student login username. By default usernames are not displayed but may be
changed by checking the Show usernames box. This may be helpful when taking a snapshot of activity
as proof the user was actually logged into the computer when something wrong had been done.

||| student 18 [Mrs. Janes Classroom) !E ‘ Student 15 {Mrs. Janes (ad

; Classroomscomputers “ | IP-address
| & Mrs, Janes Classroom
B student 14 ETTCO14
o [ Studert 15 ETTCO16
o Bl Student 18 ETTCO15
B studentzo ETTCO20

2 W i | 3

[ show usernames )

Use the context-menu {right mouse-butkon) to
add{remove computers andfor classrooms,

& Export o text-file

The image below shows usernames that are identical to the computer names. In most cases these will
not be the same. The name to the left that has been circled is the username and the name to the right
in parenthesis is the computer name.

| Classrooms/computers “ | Usernames

[ = Mrs, Jares Classroom
o B Shudent 14 ettcO14 (=kkc01
- B student 15 ette01S (sttc0l
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|#
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addfremaove computers andfor classrooms,
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.
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6. To manage the student computers you may use the upper menu bar buttons or right-click each student
computer image individually. The upper menu bar button actions will affect all student computers or
the right-click may be used to manage a single student computer at a time as shown below.

T iTALC 1.0

Lock /unlock desktops es Classroom} | X/| Student 15 (Mrs. Janes Classroom)

4l Tohave all user's Full attention you can lock their
deskiops using this buttan. In this mode 5l input
devices are lacked and the screen is-black,

Classroams/computers < IPaddress

= Mrs, Janes Classroom

Bl Student 14 ETTCO14
il student 15 ETTCO18
| Studert 13 ETTCOLS

| skudent 20 ETTCO20

Deme emo 2
Classroom-Manager x

#% Overview

T Fullscreen dema

“ IP-address

Classrooms/computers

[ Mrs, Janes Classroom

& windaw demno

- B Student 14 ETTCaLd
- B student 15 ETTCaL = ; !
- [l student 18 ETTCOLS & Locked l"*splav .

~ |l student 20 ETTCO20

U view live

% Remote contral

7. To manage multiple computers but not all at one time you may use the shift or Alt keys while clicking
each computer in the classroom list then right-clicking any selected computer from the list and choose
Actions for selected. This method allows for quicker management of selective computers.

J iTALC 1.0.9 i

Student 18 (Mrs. Janes Classroom) m Student 15 (Mrs. Janes Classroom}

&% Overview

Desktop locked Desktop locked

5 Add computer 14 Fullscreen demo

15 Window demo

& Add classroom

7 Send text message
-r» Logon user

3¢ Logout user

# Take 3 snapshat




Functionality of the Upper Menu Bar

The Upper Menu Bar button actions are applied to all student computers actively in the working area.

8. If you have multiple classrooms setup you may toggle between the selections by using the Classroom
menu button. It also allows you to hide the teacher’s computer.

Mr. Doe's Classroom

Mrs, Jane's Classtoom

Hide teacher camputers IP-address |

P Classral

9. The overview button gives you an overview of all connected computers and unlocks any locked student
desktops, but will not unlock the student when the lock was applied by the Full Screen view menu bar
explained later in viewing and controlling student computers.

10. The Full Screen Demo button allows you to share your teacher desktop in full screen mode with the
students through a toggling between on and off. Students cannot close or leave the teacher Demo and
lose control of their mouse pointer.

Fullzcreen Dremmo

11. The Window Demo button allows you to share the teacher’s desktop inside a window on the students
computer, but they still have control over their mouse pointer and may resize or open and view other

windows while the teachers desktop is being viewed.

ifindow Demo Stop Crernc

12. The Lock button allows the teacher the ability to lock and unlock the student computer screens. The
students cannot do anything on the desktop until the teacher has unlocked.

13. The Text message button allows a one way message to be sent to all computers from the teacher.
Students cannot respond.

Text rn-':ﬁz.a- 2



£ Send text message

!'? Send text message

Use the field below to type your message which will be sent to all selected
users,

Please stay on task.|

£ Message from teacher

O Please stay on task,

i
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14. The Power on button will attempt to power on all computers in the work area. This can only be
accomplished if the student computer has Wake On Lan (WOL) enabled. Your administrator would
have to make sure this is turned on within each workstation.

e

15. The Power down button will power down all computers listed in the work area regardless of the
classroom they’re assigned.

v

Power d o

16. The Logon button allows the teacher to choose a single username and logon for all computers listed in
the work area that is not already logged onto. For labs that utilize a single login for all computers, and
does not have auto-logon capability this option will save the teacher much time. The domain name
field should be left blank since Windows retains the name of the last logged into domain.

The computers need to all be at the logon screen. All computers are then logged in using same
account. Example: This is useful for NWEA testing.

Student 14 (Mrs. Janes Classroom) B4 n m: (x|

| :@ Remote Logon

Use the fields below to erter the username, password and optienal the domain-
ame. These informtion will be wsed to lagan the computeris)

Vor ) (R )




17. The adjust/Align button will adjust all student computer windows to the highest possible size and
aligned.

ettc0ld (ettcOl14)

(

After using Adjust/Align

4

Notice they are aligned and enlarged but not in order)
S B B —

Logen

ettc018 (ettc018)

ettc020 (ettc0Z0)

i vul}
iui}
L ial}
L a i}

ettcOLS (ttc015)




18. The Auto view will adjust windows in order and resize to largest possible.

ettc0l4 (ettcOl4) ettc015 (ettcol5)

o

ettc018 (ettcn18)

10
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Managing individual or select groups of computers
When you need to manage individual groupings of student computers instead of the entire classroom

listing a slightly different process will have to be followed. This process will take advantage of using the
Ctrl and Shift keys as you often do to select and copy a whole or various listing of items from a list.

1. Select the Classroom-Manager from the left menu bar.

. e e g

Fullscreen Demo

ettc014 {(ettcO14)
]
foairid

.....

Use this workspace to manage your computers and
Classtooms in an easy way,
. 3

Using the classroom-manager you can
manage your classrooms and computers,
Jfou can also see which users are loggedin,

Ol Classroom-Manager

i Classroomsfromputers *  Usernames
| & Mrs, Janes Classroom
[% - [l student 14 ettc014 (ettc014)
- [l student 15 ettc015 (ettc015)

W2 Classroom-Manager

- |l student 18 ettc016 (ettc018)
o [ student 20 ettc020 (ettc020)

3. Hold down the Ctrl key and use your mouse pointer to select individual student computers as shown
below. Only students 14 and 20 are selected.

Classroom-Manager

Classroomsfcomputers | Usernames

= Mrs, Janes Classroom
Student 14 ektc0i4 (attcOid)
&l Student 15 ettc015 (sthc0i5)
Bl Student 18 ettcD16 (sthc01a)
Student 20 eLtc020 (ethelz20)

P Classroom-Manager fC-8

ektc020 (ettc020)




12

4. Once the required students have been selected, right-click any one of the selected students and
choose “Actions for selected”, then choose an action from the list such as the Locked Display shown

below.

| Classroomsjcomputsrs Usernames
[=F Mrs, Janes Classroom

5 el )
ettc015 (etbc015)
etkc018 (ettc018)

[ Actions for selected ? [PTYerr ]

% add computer

,@‘ Classroom-Manager

W Fullscreen dema

A Add classroom

& Window demo

@ Locked display

5 Send text message

5. Notice only the two selected student’s desktop is locked.

B 7 0
- d

: 00 e 014 (ettco X[ ettcors terecors) x|
5 =

g —EE

2 |

T | | Classroomsicomputers “ | Usernames i

B

8 | | = Mrs, Janes Classroom

# B Student 14 EEtCOL4 (sthcO14)

2 2 student 15 etten1!

= B Studert 13 Desktop locked

Stident 20 ektciz0 0)

4
.1 Desktop locked

6. Since this operation did not include the Locked button on the Upper Menu, it is not used to unlock.
Also, you may notice there is not an unlock when using the right-click on the selected individual
student computers. Remember, you may use the Upper Menu button named Overview to unlock

computers.

Lic014 {ettc014)

Classroomsicomputers
Vs, Janes Qlassroom

Classraomsjcomputers
= Mrs, Janes Classtoom
B Student 14 ettei4 (stheD14)
Bl Student 15 ette015 (stheD1S)
B Student 18 ette018 (eteD18)
Bl Student 20 ette020 (etten20)

& student 15 W actions

& student 18
& student 20

P classroom-Manager L3

HHC020 (ttc020)
ettc020 (ettc020) 3 Edit settings €ttc020 (ettc020)

% Remoyve
5 act compuer e
& dd classroom 5

Desktop locked

Desktop locked
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Remote Control and View Students Computers
1. Depending on the setting in iTALC configuration a double-click on any student computer window will

open the windows to full screen and allow view only or remote control. The default setting is view
onlyin fuII screen mode.

ettc014 {ettc014)

c,; Interval between updates

|1 second -

llli_

demo-mode

LF=1 User interface
|| Mo balloon-toaltips
|| Mo kexts on toolbar-buttons

3 Your iTALC-configuration

.1’1 Wour role (needs according keys!)

=]

[Teacher

Settings for multi-logon

Domain |

O iTALC T 0.5

‘_ Drouble-click action for client-window

| v live in Fullscreen
“ wntid yon resfem'ﬂlLC

2. When set to Remote control the teacher may double-click a student computer window and
immediately interact with the student. In Remote Control the teacher and student both have access to
the mouse pointer and the teacher may step through a process then allow the student to follow.
When the teacher uses remote control the student desktop window will open in full screen mode.

.'...‘.:v_‘_\:-.r.:-,_; 01,121 - Remote Desktop Eu

Remote control (ett([]l-l '-1t host ETTCO14)

Connected.

3. The remote view bar includes buttons for View only, Lock Student, Snapshot, Window and Quit. This
menu bar will auto-hide and will un-hide when you move your pomter to the top of the dlsplay screen.
. FEemote control (ettc018 at host ETTCO18) g . i (i

& . Connected. < stdent Snapshot

4. Notice you may choose to view the desktop instead of control by selecting the View Only button. This
is a great way to observe students without interrupting the|r work

AN Remote cantrol (ettc014 at host ETTCO14)

Connected.

5. Notice that once you select the view only button it will immediately change to a Remote Control
button. This shows you the function of this button is merely to toggle between view only or remote
control.

AN o e (ole0 1] AU o ETT o0 [ _{ FT———— ?

%  Connected. R ol || Lack stident e Window Quit
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6. Using the Lock Student button will remove the mouse pointer and taskbar from the student’s
computer preventing them from doing anything further. The button will also change to Unlock Student
of which will return the mouse pointer and taskbar so the student can once again work. To unlock the
student computer you must use the Unlock Student button. The Overview button will not unlock this
action.

- View live (ettc014 at host ETTCO14)

%’ Connected.

7. The Snapshot button allows the teacher to take a snapshot of the student desktop screen. This may be
helpful when needing proof that a student is doing something inappropriate. Notice in the screenshot
below the student was on youtube and the teacher is taking a snapshot.

N Remote control (ettc018 at host ETTCO18)

4 Connected.

)% [ccose

Ay — = = 5 »
S | B vouTube - Broadcast Yoursslf, = - B - 4 - [5hPage v G Took v
] i
Youliy
Froadenst Yourse Home Videos Channels Shows Subsci

3§ Videos Being Watched Now view ai

WatchThis!Gaming :: Top 5 Fails (All Wantto ¢
Bl Games) :: Episode 5 Sig

S| 8,330 views -
WatchthizGaming
2.1 [RaBd b @ Ty vou

The snapshot can later be viewed from the Snapshots area found in the Left Menu Bar list as shown

!Classroumsfcomputers “  Usernames ‘
(=t Mrs, Janes Classroom

B student 14 ettcOld (ettonl

B Student 15 ette01S (ettcl]

B student 13 etthlS(etthlf

Snapshats s
Simply manage the snapshots you made using this
workspace.

b
5
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If the Classroom Manager was set to show usernames as discussed earlier in Creating the First
Classroom step 10, you will be able to choose Show snapshop and see the image with the student’s
username, computer name, date and time at the bottom left of the image.

Snapshot images may be retrieved for printing or sending to the appropriate authority by opening My
Documents/iTALC-snapshots on the teacher’s computer.

= Snapshots

e

bl F srizpshots

User: ette0ls
Date: 12/10/2009
Time: 08:44:47
Host: ETTCO18

O, Show snapshat |

# Delete snapshot I

b Reload fist |

™ ettcO18_ETTCO18_2009-12-10_08-44-47.png

~ Down

What's New

Innovation in.
Auto-speech rec
easierto create
1080p Launch
Video quality get
2009: The Yea

YYou might notice
homepage calle v

& Intermet

8. The Remote control/view window always opens in full screen mode and you may use the Window
button to change the viewing screen to a window that may be minimized, maximized, resized and
moved around the screen. Notice how the second image below shows the Window button is now

TN Remote control (ettc018 at host ETTCO18)

labeled Fullscreen and there is a title bar indicating you may m|n|m|ze maximize or cIose the wmdow

% Connhected.

¥ Remote control (ettc018 at host ETTCO18)

O Remote control (ettc018 at host ETTCO18)

% Connected.

9. The Quit button is self explanatory and only closes the current student window that is being controlled

or viewed by the teacher.

Eas Remote control (ettc018 at host ETTCO18)

% Connhected.

Additional options found in the right-click
There are many ways to control or view the students computers in a particular classroom. Through use of
the provided Upper Menu and left Menu buttons, double-clicking a computer or even right-clicking any
single computer or group of computers. You should investigate all the various options as some options
only show themselves through using the right-click.
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1. Selecting the Classroom Manager then right-clicking a classroom and selecting Actions for this

classroom will show options not found on either of the menu bars. In the example below | found the
Reboot option. If you ever needed to restart all student computers in the classroom it is found here.
You will see the Logout User option which takes them out to a login screen and going to the other

context menu list you will see the option to edit your classroom name when selecting Edit name.
CEX

Fu

L3
in
@
5
gs © | Usernames .l P
= s
% Student 14 ™ Actions for Mrs. Janes Classroont (P2 Sel=al
o Kl student 15
| W oo in 2 Show all computers in classroom 4 Fullscreen demo
K student 20 Hide all compLters in classraom T Window dermo
2 = Hide teacher computers [ Locked display
# Edit narme £ Send text message
W Remove classroorn “» Logon user
¥ Add computer 31 Logot user
& 4dd classroom 8 Take a snapshot
& Powier on
8 Reboot K

Power dowr

@ Exerute commands

2. Selecting the Classroom Manager and expanding the students computer list you may right-click any

individual student computer and choose the Actions menu item to see the list of all options that may
be applied to a single student computer. Notice how ETTCO015 is stuck at a logon screen and the
teacher is able to choose just that one user and select the Logon user option.

ettc015 {(ettc015)

Classrooms/computers “ | Usernames
= Mrs. Janes Classroom |
Kl student 14 ettc014 (ettcdl
tudent 15
Bl studert 19 Overview
) Student 20

! classroom-Manager [

., Show/hide & Fullscreen demo
A Edit settings & window demo

5 Remove [E] Locked display

¥ Add computer U view live

& add classronm ¥ Remate contral

I Let student show dema

a ettc020 (ettcD20)
£ Send text message e

2% Logout uger

W Take & snapshot
& Power on

| Reboot

& Fower down

© Execute commands
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3. The teacher may right-click directly on top of a student desktop window to list all the available options

for managing this student computer. In the example below, ETTC015 needs to be logged on and the

teacher has simply right-clicked the students desktop window and located the Logon user option in the

context menu.

Classraomsicomputers * | Usernames

- Mrs, Janes Classroom
Edl Student 14 etho014 (ettcl
_E Shudent 15 ettcd15 (ettcd
K student 18 Ethc018 (ettcl:
Ed Student 20 ette020 (ette0z

\Z| ettc0l5 (ettc015)

ettc01d _(EttclJlS)

s
o

Configuring iTALC Preferences

1. Select the Left Menu Bar icon that looks like a Tool set named “Your iTALC-configuration”.

- Welcome to iTALC!

Here vou see the working-bar which
el ks, Ezeb buakbar i

L ik zie,

N j: =  Your iTALC-configuration

In this workspace wou can customize TALC ko fit
wour needs,

T e T LTS TS~ T COT T eI e
Yiou can also see which users are logged in.

ettc020
i

#% Overview

& Fullscreen demo

& Window demo

51 Locked display

A visw live

¥ Remote confral

1 Let student show demo

57 Send text message
Logon user

5.5 Logout tser

9% Take a snapshot

) Powet on

|| Reboot

& Power dowm

© Executs commands:
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2. Go through the list of configuration options and set to your preference.

=

% Vour ITALC-configuration 8

4& Your iTALC-configuration
b

' fi Interval between updates

e

1 second

&l18 Quality of dema-mode

& Low (15bit) <

‘:_" User interfacs
[ Mo balloon-toolkips
[ Mo texts on toolbar-buttons

\ﬁ Yfour role {needs according keys!)

Teacher L

Settings for multilogon

Damain

#  Double-click action For clent-nindow

-

o Flease nots, that some changes won't take sftect
@ you restart ITALC.

Interval between updates — How often to refresh student computers with Teacher. If you suspect
this setting is slowing your network speed, change the setting so it refreshes less often.

Quality of Demo-Mode — The color depth for desktop demo of Low Quality (15 bit), Mid Quality (18
bit) and High Quality (True Color). The lower the quality the less impact on your network
bandwidth and teacher workstation performance when refreshing.

User interface — Allows the removal of the balloon tips

Your Role (needs according keys!) — The role of the computer running iTALC manager.

Settings for multi-logon — A second domain may be entered here for multi domain logon.
Double-click action for client-window — Assign the event that happens when you double-click a
client window. Remote Control or Live in Full Screen. If not set, the default action is to View Live in
Full Screen.



