
 
 

GPPSS Help Desk Tutorial 

 
1. Left Click the Start Menu  



 
 

 
2. Left Click “GPPSS Helpdesk”  



 
 

 

3. Left Click “Sign In” 



 
 

 

4. Left Click “Sign in Here” 



 
 

 

5. Follow Directions on Screen 



 
 

 

 
6. Left Click “My Tickets” 



 
 

 

7. Left Click Here or There to Open the Ticket 



 
 

 

8. Notice the Ticket Details 



 
 

 

9. Scroll Down to Find More Ticket Details 



 
 

10. Follow Directions on Screen 



 
 

 

 

 

You Have Now Successfully Opened the Help 

Desk, Logged In, Accessed Your Tickets, and 

Now Know How To Close Tickets. 

 

 

If You Have Any Additional Questions Please 

Create a Help Desk Ticket and Your Building 

Technician Will Assist You. 


