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Parent Guide to
Mistar ParentPortal

Using your Parent PIN and password, you can access report cards, daily
attendance, transcripts, schedules, graduation requirements, and more. You can
also make cafeteria payments and monitor lunch purchases. These features are
available for all your students from this single login.

Signing In

1 From our district or school websites,
. scroll down below District/School
News and click on “Mistar Portal”

Select an Option Below:
2 FAQS can be feund on the ParentPortal login page.
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Next, to open the login screen, click
on the ParentPortal title or click on
the logo beneath it.

= Reporn Card & HS GPA

« Curent Term GPA

+ Atendance

& Tranacripls

=« Calateria account balance

= Transcrigis + Schedules

+ Schadules = Course Reguests

= Emall nofification « and mane
aflendance, caleberda account, report card

PARENTPORTAL INSTRUCTIONS

3 Enter your parent PIN in the Pin field.

Enter your parent password in the
Password field.

Click Log in

PINs and passwords are emailed to new parents
shortly after enrollment.

‘W, ParentConnection

ParentPortal Login

PIN: || ]

Password: |

LogIn |

Forget Your PIN?
Forget Your Password?

If you forgot your PIN and password, you can request to have these emailed to you by clicking
on the “Forgot Your PIN?”” and/or “Forgot Your Password?” links and then entering the email

address you have registered with the district.



ParentPortaI Welcome Page
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Chick on a student to view their infomation

Sally Student ] Grosse Pointe South HS 2012-2013 (RO Burson, Eric Burson, Eric

Samuel Student i0 Grosse Ponbe South WS 2012=3013 (RExg b =] Buracn, Enc Burs Eric
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You’ll immediately see the Welcome Page with pictures and basic information for

all your students.

e To change your personal contact and emergency contact information, such
as phone numbers and email address, click on My Information in the upper

right.

e To change your password, click on My Account.

e Click Email Notifications to sign up for emailed attendance, cafeteria

balance, and report card reports.

e To access those three items from a tablet or smartphone, click on the menu

button (the three horizontal lines) in the upper right.
e To see detailed information about your student, click anywhere on a

student’s information line or picture.

Email Notifications

Grosse Pointe Public Schools
ParentConnection Email Notifications

Account Name: Patricia Parent
PIN: 12342678

Email notifications will be sent for each student and area selected below.
Mote: "NA" indicatas that item is not available at that location,

Report Cafeteria
Attendance Card Balance

Sally Studert  (Grade 10, Grosse Pointe South = I 2

Submit I Back

Student

After clicking on Email
Notifications on the Welcome
page, place check marks in
the boxes of any reports you
wish to receive. Available
options are Attendance,
Report Card, and Cafeteria
Balance

Reports are sent to the email
address registered in our
Mistar student information
system for the parent whose
PIN and password were used
to log into ParentPortal.




Detailed Student Information
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After clicking on a student from the Welcome | e e
Page, you’ll have access to more detailed Al sally Student
information about the student. + Demographics

*+ Contacts
Click on any of the titles on the left of your 5 i::‘e":'e
screen to see that specific student information. i

+ Transcript
To make online cafeteria payments, or to view * GPA
lunch purchases, click on Cafeteria. S Srad Muats

+ Health

+ Cafeteria

Grade
10

Cafeteria payments

After selecting a student and then clicking on Cafeteria, you’ll see a screen
with year-to-date totals of lunch charges, payments, and account balances as
well as a history of lunch purchases. To make an online payment, click on the
Online Food Service Payments link.

- Cafeteria

Online Food Service PaDments

Payment

Cafeteria Year-To-Date Totals
Charges Payments Balance
£0.00 £0.00 £0.00

Transaction Detail
Location
Mo Data Available

Date Description Charge

Enter the payment amount you wish to make for each student and then click
Continue. Follow all remaining onscreen directions to complete the payment
transaction.

Grosse Pointe Public Schools
Online Food Service Payments

Account Name: paihcia Parent
PIN: 123456760

Please enter payment amount desired for each student and press Conjfile

Curren Payment
Balan Amount
5
%

puij Student

10000 Samuel Student
00000 Sally Student

(Grade 9, Grosse Pointe South HS)
{Grade 10, Grosse Pointe South HS)

ﬁ Cuntinusl Cancall




What if | change my mind about which reports | want

emailed to me?
Simply click on the Email Notifications link and remove checkmarks from
reports you no longer want, or add checkmarks to reports you would now
like to receive.

I don’t want to receive any reports anymore. How do I

make them stop?
Click on the Email Notifications link and remove the checkmarks all from
reports.

Can | receive notifications at more than one email

address?
Email notifications are only sent to the single email address associated with
the Parent PIN and password you used to sign into ParentPortal. Each
parent receives their own unique ParentPortal PIN and password, so it is
possible for each parent to sign up for their own emailed notifications, but
only at one email address each.

Will the attendance office see my message if | reply to

one of these attendance notifications?
No, email from Mistar ParentPortal is automatically generated and sent by
the Mistar computer. Replies to these emails do not go to the school
building, so please make sure to contact the school directly if you have any
concerns about attendance emails.



